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1. Purpose
The purpose of this Data Protection Policy is to detail the overarching principles employed by Dams Furniture to ensure compliance with data protection laws and regulations, and to protect the rights and privacy of individuals whose personal data we process. Further detail can be found in the specific Privacy Notices listed in section 13 of this document. 

2. Scope 
This policy applies to all employees, contractors, partners, and third parties who have access to personal data processed by Dams Furniture.

3. Policy Statement
Dams Furniture is committed to:
· Ensuring lawful, fair, and transparent processing of personal data.
· Collecting and processing data only for specified, legitimate purposes.
· Minimizing data collection and retention.
· Maintaining data accuracy and integrity.
· Implementing appropriate security measures.
· Ensuring data subjects can exercise their rights.

4. Legal Framework
This policy is based on the following legal frameworks:
· General Data Protection Regulation (GDPR) (EU) 2016/679
· UK Data Protection Act 2018

5. Definitions
· Personal Data: Any information relating to an identified or identifiable natural person.
· Processing: Any operation performed on personal data, including collection, storage, use, and deletion.
· Data Subject: An individual whose personal data is processed.
· Data Controller: Entity that determines the purposes and means of processing personal data.
· Data Processor: Entity that processes personal data on behalf of the controller.

6. Data Protection Principles
We adhere to the following principles:
1. Lawfulness, fairness, and transparency
2. Purpose limitation
3. Data minimization
4. Accuracy
5. Storage limitation
6. Integrity and confidentiality
7. Accountability

7. Rights of Data Subjects
Dams Furniture ensures data subjects can exercise their rights, including:
· Right to be informed
· Right of access
· Right to rectification
· Right to erasure (“right to be forgotten”)
· Right to restrict processing
· Right to data portability
· Right to object
· Rights in relation to automated decision-making and profiling

8. Data Collection and Processing
We collect and process personal data for various purposes which are outlined in the applicable Privacy Policies listed in section 13 of this document. 
Data is collected only with a lawful basis such as:
· Consent
· Contract
· Legal obligation
· Legitimate interests

9. Data Security
We apply appropriate technical and organizational measures to safeguard personal data, including:
· Encryption and pseudonymization
· Access controls and authentication
· Regular security audits
· Staff training on data protection

10. Data Sharing and Transfers
We do not share personal data with third parties unless:
· There is a lawful basis for doing so
· Adequate safeguards are in place (e.g., data processing agreements, standard contractual clauses)
International data transfers are made only with appropriate legal mechanisms.


11. Data Retention
Personal data is retained only as long as necessary for the purpose it was collected, or as required by law. A data retention schedule is maintained within each specific Privacy Policy as listed in section 13 of this document.

12. Data Breaches
All employees must report data breaches immediately. In the event of a breach, we will:
· Contain and assess the incident
· Notify the Data Protection Authority if required
· Notify affected data subjects if there is a high risk to their rights
· Document the breach and response

13. Related Documents 
· Customer Privacy Policy 
· Supplier Privacy Policy 
· Website Privacy Policy 
· GDPR Customer Guidance 
· GDPR Supplier Guidance 
· Cookie Policy 
· Employee Data Protection Policy 

14. Roles and Responsibilities
· Data Protection Manager: Amy Jones dataprotection@dams.com 
· Management: Ensure resources and compliance
· Employees: Understand and comply with this policy

15. Training and Awareness
All staff will receive regular training on data protection principles and practices.

16. Review and Updates
This policy will be reviewed annually or when significant changes occur in law or our data processing activities.
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